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This is our Special Educational Needs School Information Report and details what we offer for children and young 
people with special educational needs and disabilities (SEND) in our school. 

 

 

 

 
Please also refer to our SEND and Learning policy: 

https://merrittsbrookacademy.e-act.org.uk/wp-content/uploads/sites/11/2021/07/SEND-and-Learning-Policy-2021-2022-1.pdf 

For further support, please follow the link to see Birmingham’s Local Offer:  
https://www.localofferbirmingham.co.uk/  

For information on admissions, please follow this link:  
https://merrittsbrookacademy.e-act.org.uk/useful-information/how-to-apply-for-a-place/  

https://merrittsbrookacademy.e-act.org.uk/wp-content/uploads/sites/11/2021/07/SEND-and-Learning-Policy-2021-2022-1.pdf
https://www.localofferbirmingham.co.uk/
https://merrittsbrookacademy.e-act.org.uk/useful-information/how-to-apply-for-a-place/


 
At Merritts Brook Primary Academy, we are aspirational about all our children. All of our lessons are adapted, modified and structured 
carefully using ‘quality first teaching’ ensuring we cater for the needs of all our pupils and they have the opportunity to achieve. We 
recognise the individual learning needs of each child to ensure that they make good or better progress and all staff work closely with our 
SENCo (Mrs Rudge) to identify barriers and to implement appropriate provision. 
 
There are four broad areas of special educational needs, however, be wary of using labelling to determine exactly what a child’s needs 
may be. Many children have needs in more than one area, and every child is different; often the area of need given for a particular child 
is their ‘prime’ area. Always look at the individual child when thinking about how best to support them. 
 
A brief description of the four broad areas of need; 
 
Communication and Interaction 
This area includes speech, language and communication needs (SLCN), which could mean difficulties with speech production, the 
understanding of language, the expression of language or a combination of all three. It also includes difficulties with the social use of 
language. Children with a diagnosis of autism or autistic spectrum disorders, including Asperger’s syndrome, have needs in this area. 
Children with communication and interaction difficulties may or may not also have learning difficulties. 
 
Cognition and Learning 
This area includes general learning difficulties (which may be moderate or severe), profound and multiple learning difficulties (PMLD) 
and specific learning difficulties (SpLD). A diagnosis of ‘moderate learning difficulties’ (MLD) is often achieved by scoring between 55 
and 70 on an IQ test; the term ‘moderate’ is somewhat misleading, and many children are categorised on the school census as ‘MLD’ 
when they are just low attaining. ‘Severe learning difficulties’ usually includes diagnoses such as Down Syndrome and other genetic 
conditions; these children would have IQ scores lower than those with MLD 
 

How to you teach children or young people with  
special educational needs and disabilities? 

 



 
Children with PMLD are almost all taught within special schools, and as the name suggests, their needs are the most profound. SpLDs 
include: dyslexia (difficulties with reading and spelling), dyscalculia (difficulties with number and calculation), and dyspraxia (or 
‘developmental coordination disorder’, difficulties with motor planning). People with one or more SpLDs have a ‘spiky profile’ of 
attainment, with areas of strength (sometimes very high) and areas of need. All children in this category have a form of learning 
difficulty. 
 
 
Social, Emotional and Mental Health Difficulties 
Challenging behaviours are displayed for many reasons, which may be indicative of underlying mental health difficulties (such as 
anxiety or depression), or emotional issues (such as disordered attachment). Some children have disorders such as ADHD (Attention 
Deficit Hyperactivity Disorder) or ADD (Attention Deficit Disorder) which affect how they behave. It is crucial to look for the underlying 
causes of any difficulties with behaviour and/or emotional state, and aim to support these, rather than just dealing with the presenting 
behaviour. For some children with SEMH difficulties, the nature of these difficulties will mean that they have learning difficulties, either 
temporarily or in the long term. 
 
 
Sensory and/or physical needs 
This area includes sensory impairments, such as visual impairment (VI) and hearing impairment (HI), as well as physical disabilities 
such as cerebral palsy. Children with these disabilities will usually access support from the specific local team, which may be a 
combination of education and health services. These children do not necessarily have ‘learning difficulties’, in that their cognitive 
functioning may be average or above; some children do have associated learning difficulties. 
 
 
All our children follow the national curriculum but, if appropriate, we will adapt the curriculum to suit individual children so that they 
can make progress from their different starting points. We will always adapt the learning environment to enable learners to access the 
curriculum. For example, if a child has a vision impairment we will work with specialist agencies to ensure we are making ‘reasonable 
adjustments’ so that all learners can learn. 
 
 



 
All of our staff have received training in a variety of multisensory approaches, which means that we can adapt our lessons to a range of 
SEND –specific learning difficulties e.g. Dyslexia; Autistic Spectrum Disorder; Speech, Language and Communication needs; as well as 
behavioural, social and emotional difficulties. 
 
Our EYFS (Early Years and Foundation Stage) staff have received training in Makaton signing and WELLCOMM and several across the 
school have been on Elklan training. 
 
We pride ourselves on our inclusive ethos. Wherever possible, children are taught alongside their classmates through scaffolding and in 
differentiated groups within the classroom, through pre-tutoring, using scaffolded work, word banks or visual aids. We also encourage 
opportunities for children to work in mixed ability groups, where they can work with positive role models and learn about individual 
differences. 
 
Teachers plan carefully to meet the needs of children with SEND in their classes and adapt their teaching to support all learning needs in 
the school. Most pupils with SEND have an individualized support pack to support learning and enables effective access to tasks being 
completed more independently. Also, they may use additional adults for support within class or to offer pre- tutoring, 1:1 or group work, or a 
range of other resources that are available. 
 
Our SEND team are also trained in some additional support schemes which are used if a child needs extra support to make progress (see 
sections 5 and 6). 
 
 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about approaches to teaching, adaptations to the curriculum and the learning environment for children and young 
people with SEN or disabilities and additional learning support for those with SEN. 
SEND Regulations 2014 5(a): their approach to teaching of children and young people with special educational needs. 
SEND Regulations 2014 5(b): ‘…how they adapt the curriculum and the learning environment for children and young people with special educational needs or a 
disability’   



 In school we use a variety of different ways to assess whether a child or young person has special educational needs. Some of these ways 

include: 

 

 Observations 

 School based test results 

 Information from parents and carers 

 Information from your child 

 Specialised assessments carried out by members of the school’s support services 

 Information from previous schools or settings 

 Results from end of key stage assessments 

 Discussions with adults who work with your child 

Once a child is identified as having a special educational need, a graduated approach to support is taken. Your child’s needs will first be 

assessed, then support will be planned, delivered and then reviewed. At the review, we will discuss the level of progress, changes needed and 

set next steps.  

 

We have a graduated response at Merritts Brook, and will first offer support through Quality First Teaching, then through Targeted 

Support using an Individual Provision Plan (IPP). If your child requires Specialist Support, we will draw upon the expertise of our 

colleagues from outside agencies to help us support your child, by offering us specialist advice for which interventions would best suit 

your child’s needs. From this point, should your child still be finding it hard to make progress, we may consider applying for an 

Education, Health and Care plan (EHCP) from the Local Authority. 

How do you decide a child or young person has  
special educational needs or disabilities? 



 

 

If parents have concerns about their child’s educational needs, we will talk this through together and follow any concerns up with an 

appropriate agency or professional for example Speech and Language Therapy or Communication and Autism Team. If we become 

concerned about a child we will contact the parent either by the child’s teacher talking to the parent or Mrs Rudge the Special Needs 

Coordinator (SENCO). 

 

 

At Merritts Brook we want the best for all our children and whilst we try our hardest to be an inclusive school and cater for all the needs 

of the children who come to our school, there may be times when we, or parent/carer, feel that we cannot meet the needs of 

of the child in our school setting. If this is the case, then we will arrange to meet with parents and discuss the reasons for this. We would then 

suggest and support a placement at a more appropriate setting, where the needs of the child can be more fully met. 

 

 

 

 

 

 

 

 

 
What the legislation says… 

SEND Code of Practice 2014 4.32: ‘Arrangements providers have for identifying the particular SEN of children and young people.’ 

SEND Code of Practice 2014 4.34: ‘Schools must publish more detailed information about their arrangements for identifying, assessing and making provision for 

pupils with SEN.’ 

SEND Code of Practice 2014 4.35: ‘The school-specific information should relate to the schools’ arrangements for providing a graduated response to children’s 

 



 

We use support from specialist teachers and support staff for advice about accessing the curriculum and SEND related needs such as 

speech, language and communication, hearing impairment, behavioural related needs, mental health issues, learning difficulties and 

autism. We also work with Children’s Emotional Support Team (CEST), they provide us with support through Emotional Health and Well-being 

Practitioners and Family Support Workers. Additionally, this Year, we are continuing to buy into Speech and Language Therapy support. 

 

We work closely with Pupil School Support Services, the Speech and Language Therapist, Educational Psychologist and the 

Communication and Autism Team Worker who regularly come into school to help us to assess the varying needs of our pupils and 

consult with us to make recommendations for the provision we need to make for our SEND pupils. 

We liaise with school health and the school nurse, who comes into school for whole staff training and to offer specific advice for certain 

individuals and when necessary, we also work closely with the Hearing Impaired and Visually Impaired Specialist Support Services 

(HISSS and VISSS) and have very positive links with them. 

 

All children, including those with SEND, have access to our extra-curricular activities. Where appropriate and possible, adjustments will 

be made to ensure all children and young people with special educational needs can fully access these activities. 

In addition, our school provides additional extra-curricular activities for children and young people with special educational needs when 

needed. These may include lunchtime clubs and social interaction groups. 

 

What the legislation says… 

SEND Code of Practice 2014 4.32: ‘Information about approaches to teaching, adaptations to the curriculum and the learning environment for children and young 

people with SEN or disabilities and additional learning support for those with SEN. 

SEND Regulations 2014 5(a): their approach to teaching of children and young people with special educational needs. 

SEND Regulations 2014 5(b): ‘…how they adapt the curriculum and the learning environment for children and young people with special educational needs or 
disabilities 

What extras do you offer children or young people with  
special educational needs? 



 

At the beginning of the academic year in Nursery, we assess and record the skills of all children so that we can plan to meet their particular 
needs. In Reception (EYFS) we track progress against the EYFS ages and stages of development, working towards a Good Level of Development 
(GLD). 
 
In Key Stages One and Two, we have moved to ‘Assessing without Levels’, in line with the new National Curriculum, though we may still use P 
scales where appropriate to assess the progress of some pupils. We use an online system to track pupil attainment and progress against targets 
and analyse the progress of each child every half term, discussing the results with the class teacher as part of our Pupil Progress Meetings with 
the Senior Leadership Team. Each teacher then plans targeted interventions for all children whose progress is causing concern. They are 
involved in writing IPPs for the children needing a greater level of support to achieve their best, and which requires input beyond classroom 
differentiation. 
 
You will have the opportunity to meet with us as part of their IPP review, to discuss your child’s progress against their individual targets and to 
set new ones. 
 
When setting IPP targets for children with SEND, we use The Language and Literacy and Maths Toolkits which support assessment. These 
toolkits identify gaps in children’s learning and enable small steps of progress to be shown. 
 
 
We check how well a pupil makes progress in each lesson through observation, questioning and marking, and adjust our planning to meet any 
emerging needs. 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about assessing and reviewing pupils’ and students’ progress towards outcomes, including how providers work 
with parents and young people in doing so. SEND Regulations 2014 5(d): ‘How the progress towards any of the outcomes identified for children and young people 
with special educational needs will be assessed and reviewed, including information about how those children, their parents and young people will take part in any 
assessment and review.’ 

 

How do you make sure children and young people with  
special educational needs and disabilities do well? 



 
We have designated intervention rooms in both KS1 and KS2 that are available for individuals and groups to work in a quiet learning 
environment and many resources available to staff and TAs, including a wide range of reading materials which appeal to visual learners and 
reluctant readers and help children to gain or regain lost learning. Specific learning programmes such as WELCOMM, Direct Phonics, RWI 1-2-1 
tutoring, Rapid Readers, to name but a few, are available within the intervention rooms alongside other programmes to support children with 
their specific speech, language, reading, writing and mathematical needs. 
 
We have access to specific computer programmes and apps to support your child, with access within the EYFS andKS1 to computers and 
laptops in KS2. In addition, iPad are available across the school. 
 
In addition to our two intervention rooms, we have a separate THRIVE room as two members of staff are now licensed practitioners within the 
THRIVE programme. 
 
At different times during the year we provide parental support workshops on a range of subjects. Where necessary, we have links with 
outreach facilities who can loan us specialist equipment.  
 
In order to support Looked After Children (LAC) with SEND, we attend all Pupil Educational Reviews and liaise with Virtual School and Social 
Services. Additionally, we attend all Children in Care reviews (CIC reviews). The lead for Looked after Children is Mrs Rudge (DSL Lead) and 
should a Looked after Child have a special educational need and/or disability, then Mrs Rudge (SENCo) would also include this within the 
process. 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about enabling available facilities to be accessed by disabled children and young people and those with SEN (this 
should include ancillary aids and assistive technology, including Augmentative and Alternative Communication (AAC)).’ 
SEND Regulations 2014 5(f): ‘How facilities that are available can be accessed by children and young people with special educational needs or a disability.’   

What facilities do you have to support children or young people with special 
educational needs and disabilities? 



 

 
Our SENCo, Mrs Rudge, leads a team of skilled support staff, who support pupils with a wide range of educational, social, emotional and 
mental health needs. Our SEND team work with small groups and on a 1:1 basis with pupils who have particular needs. We also try to match 
the individual expertise of Teaching Assistants (TAs)with specific needs that the children may have. Members of the SEND team are currently 
specialising in certain areas: ASC (Autistic Spectrum Condition), Speech and Language, Phonics and early reading, Forest Schools, Mental Health 
First Aid and THRIVE, in order to be able to offer specialised and tailor made support for particular pupils. 
 
We also have a highly experienced Pathfinder team within the Birmingham Children’s Trusts framework, who support families and signposting 
families to external agencies for particular help and support. 
 
Additional, as mentioned in section 3, we have regular support from external agencies such as Pupil and School 
Support, Educational Psychologist, Speech and Language Therapy, Occupational Therapy, the Communication 
and Autism Team and Children’s Emotional Support Therapy. 

 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: information about securing expertise among teachers, lecturers or other professionals to support children and young people with 
SEN or disabilities – this should include professional development to secure expertise at different levels:  
o awareness (to give a basic awareness of a particular type of SEN, appropriate for all staff who will come into contact with a child or young person with that type of 
SEN)  
o enhanced (how to adapt teaching and learning to meet a particular type of SEN, for early years’ practitioners, class and subject teachers/lecturers and teaching 
assistants working directly with the child or young person on a regular basis), and  
o specialist (in-depth training about a particular type of SEN, for staff who will be advising and supporting those with enhanced-level skills and knowledge)  
SEND Regulations 2014 5(i): ‘How expertise in supporting children and young people with special educational needs or a disability is secured for teaching staff and 
others working with those children and young people. 

Do you have staff with specialist training  
or have ‘experts’ to support you? 



At Merritts Brook, the wellbeing of pupils and staff is crucial to our daily practice. As such, we have trained members of staff who are mental 
health first aiders and we have plans to expand this number. We recognise that some pupils may require emotional, social or mental support 
and work closely with families to identify support that can be put in place. Our Pastoral Lead makes regular links with parents/ carers at the 
beginning and end of the school day and during the school day when required. Throughout the school our Inclusion Team make daily contact 
to our pupils to support their wellbeing. We also access outside support from other professionals if necessary. 
 
The school has a zero tolerance approach to bullying. Further information can be found on our school website regarding our approach to 
bullying and this is detailed within E-Act’s Behaviour, Anti-Bullying and Exclusions Policy. 
 
Risk assessments are completed to ensure pupil wellbeing and will be completed to ensure the safety of everyone participating in a trip or visit. 
If necessary, the school may also put an individual risk assessment in place for an individual child on a day-to-day basis. 
 
PSHE and personal development is comprehensively mapped across the school. We provide our pupils with the Jigsaw programme of study to 
support Personal Social and Health Education (PSHE) and this is reinforced through our whole school assemblies. 
  
We have a selection of staff who have a current first aid certificate and there are three Lead First Aiders who have been trained to a higher 
level. If a child has a specific health care need, the SENCo will liaise with the school nurse, who will draw up an individualised Health Care Plan 
with input from the parents or carers. There are clear procedures for storing and administering medicine and further information can be found 
in our policy on the Academy’s website. 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about supporting the emotional, mental and social development of disabled children and young people and those 
with SEN (this should include extra pastoral support arrangements for listening to the views of pupils and students with SEN and measures to prevent bullying).’ 
SEND Regulations 2014 5(j): how the emotional, mental and social development of children and young people with special educational needs or a disability will be 
supported and improved.   

How do you support the wellbeing of children and young people with  
special educational needs and disabilities? 



 
Following half termly assessments and Pupil Progress Meetings, both the SENCo and class teachers create intervention timetables. These 
timetables identify the specific daily interventions for the children with SEND in each class. They identify the support staff allocated to work 
with the child (based on their specific needs) and if they require small group work or 1:1. 
 
If a child requires specialist intervention from an external agency, the SENCo arranges this provision after discussion with parents/carers. 
 
Schools receive funding for pupils with SEND and we use this funding to provide for the pupils needs, this may include equipment. The Local 
Authority ‘top- up’ funding is for those children who have a particularly high level of need. If a pupil’s EHCP (Education, Health and Care plan) 
specifies something that is significantly different to what is usually available, there will be additional funding allocated. 
 
 
 
 
 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Arrangements providers have for securing the services, provision and equipment required by children and young people with 
SEN or disabilities. 
SEND Code of Practice 2014 4.35: ‘The information must also include information about the arrangements for the admission of disabled pupils, the steps taken to 
prevent disabled pupils from being treated less favourably than other pupils…’   

What happens if a child or young person needs specialist equipment,  
services or support? 



 
We try to involve parents and their child at all times in their education and this will be no different if we feel that they have Special 
Educational Needs. 
 
When we assess a pupil’s Special Educational Needs, we will need to talk to parents about how they are at home. We try working with 
families so that we are all helping their child in the same way, both at home and at school. 
 
When appropriate, we will write up either a One Page Profile, an Individual Provision Plan (IPP). We will hold regular review meetings with 
parent/s and the pupil, which will allow school staff and other agencies e.g. Speech and Language Therapy services, who are supporting the 
pupil, to come and share information, celebrate positive outcomes and plan the next steps so that progress can be made. 
 
Both parents and pupils will also have the opportunity to share views and suggest targets on IPP review documents. 
 
If you have any particular concerns that you wish to discuss, you can always make an appointment with the office to see Mrs Rudge (DSL Lead 
and SENCO) To arrange a meeting please call the school office on 0121 675 1299 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about assessing and reviewing pupils’ and students’ progress towards outcomes, including how providers work 
with parents and young people in doing so. 
SEND Regulations 2014 5(d): ‘How the progress towards any of the outcomes identified for children and young people with special educational needs will be 
assessed and reviewed, including information about how those children, their parents and young people will take part in any assessment and review.’ 
 
 
 

How will I know if my child or young person is doing  
well in school? 



 
All children, including those with SEND, have access to our extra-curricular activities. Where appropriate and possible, adjustments will 
be made to ensure all children and young people with special educational needs can fully access these activities. 
 
Our school provides additional extra-curricular activities for children and young people with special educational needs when needed. 
These may include lunchtime clubs and social interaction groups. 
 
SEMH intervention runs across the whole school, to support those children who have social, emotional and mental health (SEMH) needs. 
Activities include friendship social groups, THRIVE and Forest School. 
 
Additionally, we have two licensed practitioners who specialise in the ‘THRIVE’ approach. It draws on concepts such as attachment 
theory and child development to provide a powerful way of working with children who have struggled with difficult life events to 
support their social and emotional development. 
 
 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about activities that are available to disabled children and young people and those with SEN, including physical 
activities and extra-curricular activities.’ 
SEND Regulations 2014 5(g): ‘What activities (including physical activities) are available for children and young people with special educational needs or a 
disability in addition to the curriculum.’ 

  

Do you have ‘out of school’ activities that  
children or young people can do? 



We aim to make periods of transition as easy as possible for the children in our school. 
In addition to whole class transition plans, transition interventions are planned and delivered to small groups for those who need. 

 
When starting at our school: We welcome children into our Nursery and Reception classes with a personal home visit by the Nursery 
and Reception staff. This allows pupils to meet their teachers for the first time in a familiar environment. These meetings are followed by 
open days in school, where the children can meet new friends. We meet with the child and their parents/carers to talk about their needs 
and answer any questions about our school. We meet with staff and share information, including how best we can support them, from 
the child’s previous school or setting. We read reports from people who have worked with the child and discuss these with the child’s 
new class teacher. We can also arrange for transition visits to our school, so that the child gets to see our school properly before they 
start. Pupils also have a staggered entry into school over a three-week period, to help them get used to their new environment, class and 
teachers. If we believe that your child would benefit from extending this period, we will discuss this with you on a one to basis. 
 
When moving to a new year group: We introduce the child to their new teacher individually. We provide certain children who would 
benefit, with a transition book that has photographs of the key staff and areas around school to look at during the school holidays. We 
talk to the child and their family so we can answer any questions they may have about the new year group, and can arrange for pupils to 
spend more time with their new teacher before the transition if this would help them. We give any adults working with the child or 
young person a one-page profile or their IPP describing the things that help to support them in school. 
 
When moving to a new school: We talk to key staff at the new school about things that help the child or young person to learn well and 
be happy at school. We arrange extra visits to the new school with a member of staff from our school if that is what the child or young  
person wants. We talk to the child or young person and their family so we can answer any questions they may have about the new 
school. 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Arrangements providers have for supporting disabled children and young people and those with SEN in moving between 
phases of education and preparing for adulthood and independent living.’ 
Parent Carer feedback: ‘I want to know what schools are supposed to do to help when my child changes school.’ 

How do you support children or young people  
moving on to their next school or setting? 

 



 
We have an open door policy at Merritts Brook and we like to hear your views. Your first point of call is your child’s 
class teacher, who is available at the end of the school day. 
 
In addition, our SENCo and DSL Lead Mrs Rudge is here to listen to your concerns. 
 
If you are not satisfied that your concern has been addressed then you may speak to the Head teacher, Mrs Hall. 
 
Our school takes complaints seriously and will act upon these on an individual basis. We have a formal complaints policy which can be found 
on our website should you need further information. 
 
For the Academy’s complaints Policy, please follow this link: 
https://merrittsbrookacademy.e-act.org.uk/wp-content/uploads/sites/11/2021/09/Concerns-and-Complaints-Policy-September-21.pdf  
 
 
 
 
 
 
 
What the legislation says… 
SEND Code of Practice 4.7: ‘Comprehensive: The Local Offer must include eligibility criteria for services where relevant and make it clear where to go for 
information, advice and support, as well as how to make complaints about provision or appeal against decisions.’ 

 
 
 
 

What should I do if I disagree with what you’re doing  
or want to make a complaint? 

 

https://merrittsbrookacademy.e-act.org.uk/wp-content/uploads/sites/11/2021/09/Concerns-and-Complaints-Policy-September-21.pdf


 

 
Our school’s SENCo is Mrs Rudge.  If you would like to talk to her, then you can ring the school office on: 0121 
675 1299, or pop into school to make an appointment. 
 
You can contact our SENCo anytime during the day Monday to Thursday and Friday morning. If you leave a message she 
will get back to you as soon as possible. 
 
We do our best to support parents of children with special educational needs or disabilities so that your child is successful 
and worry free.  
 
Our Inclusion Team can signpost you to agencies and support services which are appropriate for your child’s specific 
needs. 
 
 
 
 
 
 
 

Who should I contact  
for more information? 

 



 

 
The Academy Accessibility Plan can be found via this link; 
https://merrittsbrookacademy.e-act.org.uk/wp-content/uploads/sites/11/2020/11/Academy-Accessibility-Plan.pdf 

 
For further support, please follow the link to see Birmingham’s Local Offer:   
https://www.localofferbirmingham.co.uk/  

 
 
Other places of support are: 
 

Agency How they support 
Parents/Carers 

How to contact them 

SENDIASS Service exists to provide advice and 
information to parents and pupils in 
Birmingham 

SEND Information, Advice and Support 
Service 
The POD, 28 Oliver Street 
Nechells, Birmingham, B7 4NX 
 
Telephone Number: 0121 303 5004 
Email:SENDIASS@birmingham.gov.uk 
Birmingham 

Where can I find out more about what support there is for children and young 
people with SEND in the local area? 

 

https://merrittsbrookacademy.e-act.org.uk/wp-content/uploads/sites/11/2020/11/Academy-Accessibility-Plan.pdf
https://www.localofferbirmingham.co.uk/


Childrens’ Centres Support for families in their 
community, signposting and group 
work 

Allens Croft Children’s Centre 
Allens Croft road, Kings Heath, 
Birmingham, B14 6RP 
 
Telephone Number: 0121 466 4700 

Autism West Midlands ‘Autism West Midlands are committed 
to providing up-to-date information 
about autism to people on the 
spectrum, their families and carers, 
and professionals’ Autism West Midlands. 
https://autismwestmidlands.org.uk/what-we-do-
old/family-support/  

Autism West Midlands 
Kings Norton Business Centre 
Imperial Court 
Sovereign Road 
Kings Norton 
B30 3ES 
Helpline 
0121 450 7575 
Email 
info@autismwestmidlands.org.uk 

Forward Thinking PAUSE Provides support for parents and 
carers who are concerned about their 
child or young person’s wellbeing. 
24/7 Crisis number 0800 915 9292 

Postal Address 
5th Floor, 1 Printing House Street, Birmingham, B4 
6DF 
Access Centre Number 
0300 300 0099 
Access Centre operating hours 
Monday - Friday: 9am - 5pm 

Speech and Language Therapy 
(Birmingham Community Health care) 

SLT advice line is available for 
guidance on the support and 
strategies that can be used to develop 
communication skills 

Advice Line number is (0121) 466 
6231 

 
 
   

https://autismwestmidlands.org.uk/what-we-do-old/family-support/
https://autismwestmidlands.org.uk/what-we-do-old/family-support/

